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Land Acknowledgement

We acknowledge that the lands on which we are hosting this meeting include the traditional
territories of many nations.

The OCFP and DFCM recognizes that the many injustices experienced by the Indigenous
Peoples of what we now call Canada continue to affect their health and well-being. The
OCFP and DFCM respects that Indigenous people have rich cultural and traditional
practices that have been known to improve health outcomes.

I invite all of us to reflect on the territories you are calling in from as we commit ourselves to
gaining knowledge; forging a new, culturally safe relationship; and contributing to
reconciliation.







Pride in family medicine: Gender affirming care
You raised important questions we’ll try to work through together today:

1. What can I do as a general practitioner with little time or training in this field?
2. How to assess starting gender supporting hormones in teens and adults?
3. How to diagnose eligibility for hormonal therapy? Navigating how to apply for surgery?

4. How to use respectful language when addressing patients?

And other questions you add in the Q&A box... E
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Creating a safe gender-affirming
space for your patient

OCFP Practicing Well, Community of Practice
June 26, 2024






Barriers to accessing gender-affirming health care

* 45% of trans and non-binary people had a past-year unmet health care
need, compared to 4% of the general population (Trans Pulse, 2020)

e 12% of individuals avoided the ER because of fear of mistreatment in
the past year (Trans PULSE Canada National Survey 2019)

* Nearly half of older youth (47%) and one third of younger youth (33%)
had not received physical healthcare they needed at some point during
the last year (Being Safe, Being Me: Canadian Trans Youth Health

Survey, 2019)

* 50% of trans people have had to teach their medical providers about
being trans (National Transgender Discrimination Survey, 2016)



Learning the language: Definitions

* Cis: Having a non-trans gender identity.

* Trans: Trans refers to a state of incongruence of one’s gender identity with the gender
assigned at birth.

. I:ljon-binary: Umbrella term for anyone who does not identify with static, binary gender
identities

* Two-Spirit: An umbrella term describing the diversity of gender expressions and sexual
orientations present in traditional belief systems held by North American First Nations
persons

* AFAB: Assigned Female at Birth

* AMAB: Assigned Male at Birth

* Gender Dysphoria: May refer specifically to the DSM 5 diagnosis and/or to the
experience of distress associated with having one’s current gender presentation
misaligned with their internal gender identity

* Gender Incongruence: May refer specifically to the WHO ICD-11 diagnosis and/or to
’E)her?xperlence of having one’s internal identity misaligned with their sex assigned at
irt

https://www.rainbowhealthontario.ca/product/4th-edition-sherbournes-guidelines-for-gender-affirming-primary-care-with-trans-and-non-binary-patients



The Genderbread Person.ss .« pemamad)'eridsst -

Gender is one of those things everyone thinks they understand, but most people don’t. Like Inception. Gender isn't binary.
It's not either/or. In many cases it's both/and. A bit of this, a dash of that. This tasty little guide is meant to be an appetizer
for gender understanding, It's okay if you're hungry for more. In fact, that’s the idea.
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Making your space “safe”



Safe Language

“My pronouns are she and her today. If that changes, | will tell you”
“What pronouns are you using today? If that changes, please let me know”

“What is your authentic name? Where is it safe to use it?”
* i.e.waitingroom, when | leave a message, etc.

Misgendering:

Apologize, correct error and move on...

Avoid gender-based assumptions; the gender binary
Avoid heterosexist assumptions

If in doubt, use gender neutral language



Body Parts and Language

Safe Language

GENDERED TERMS

These terms may be
uncomfortable or distressing
for trans men to hear.

Breasts

Vulva

Vagina

Uterus, Ovaries

Pap smear

Bra, Panties

Period, Menstruation

LESS GENDERED TERMS

Try your best to use neutral and inclusive
terminology to avoid patient discomfort. If you
are unsure, ask what terms your client prefers.

Chest

External Pelvic Area

Genital Opening, Frontal Pelvic Opening, Internal Can:
Internal Organs

Cancer screening

Underwear

Bleeding




Safe Language

LGBTQ Inclusive Language
In The Workplace




Creating a gender-diverse positive environment

Gender neutral bathrooms
Pride flags or other 2SLGBTQ+ posters
Create and display a gender diversity policy

statement
https://www.ontariomidwives.ca/diversity - equity-
inclusion

E
oSlTlV
PsPACE

Consider requesting training for you and your staff and
team to increase internal capacity to provide trans-

affirming and trans-inclusive care
* https://www.rainbowhealthontario.ca/trans - health -
connection/




Now that it’s safe, what can YOU
do?



Primary care...do what you do best!

* Remember, trans and gender diverse patients most often seek medical care
for non-gender identity issues

* You do not have to talk about gender issues if patient comes for URI,
MSK injury etc.
* Gender identity issues may play important role in mental health concerns
* This population has significantly higher proportion of mental health
iIssues, especially if unable to access gender-affirming care or has lack
of supportin their gender journey
* Preventative care:
* For cis patients; screen for organs present
* Fortrans patients: screen for organs present



If you want to learn more

* Access resources through Rainbow Health

* Review the Sherborne Health Centre Interactive Trans Health
Guide

* Join the Ontario wide mentorship calls

* Realize that you already prescribe hormones every day...you can
manage the follow up prescriptions if you are not yet ready to start
a new prescription
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WHY THIS TOPIC IS IMPORTANT (TO ME)

One in 300 people in Canada aged 15 and older are transgender or non-binary.'

Among Canadian transgender youth, 77% had a primary care provider and yet
47 % reported a past-year unmet health need.?

In a Canadian study of transgender adolescents, 65% reported svicidal ideation in
the past year (5x the rate of their cisgender peers); trans youth 19-25 have 16x the
risk of a suicide attempt in the past year.®



HOW CAN WE SUPPORT OUR PATIENTS?

- how they identify - gender-affirming
at home, school, hormones
work, socially SOCIAL MEDICAL

TRANSITION TRANSITION

- gender-affirming
LEGAL SURGICAL surgeries

- changing legal
TRANSITION TRANSITION

name and gender
markers on |ID



TRAINING + RESOURCES

UPCOMING COURSES

For more information on upcoming courses or to register, visit

learn.rainbowhealthontario.ca

Click here to register

Always Available: 2SLGBTQ Foundations Course in English and French

A

rainbow health ontario

PSRRI A Always Available: 2SLGBTQ Older Adults and Inclusive Care

June 5, July 10: Removing the Barriers: Making your Organization 2SLGBTQ
friendly

June 10: Trans 101 — Adults and Older Adults



TRAINING + RESOURCES

SHERB

A

rainbow health ontario

OURNE HEA

LTH

June 12: Transition-related Hormone Therapy in Primary Health Care

June 18, July 24: 2SLGBTQ Trauma Informed Care

June 19: Trans 101 — Transitioning

July 15, July 18: 2SLGBTQ Emotional and Mental Health *NEW*

July 4: Masculinizing Surgeries: Post-Operative Complications in Primary
Health Care

Vaginoplasty: Post-Operative Complications in Primary Health Care

Transition-related Surgeries: Planning, Referral, and Care



TRAINING + RESOURCES
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APPENDIX P:
Template Letter in Support of an Application For Change of
Sex Designation on an Ontario Birth Registration
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APPENDIX N:
Sample Request for an Unlisted Drug Product,
Testosterone Enanthate (Delatestryl)
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TRAINING + RESOURCES

Other resources:

World Professional Association for Transgender Health (WPATH), www.wpath.org
Canadian Professional Association for Transgender Health (CPATH), www.cpath.ca
UCSF Centre of Excellence for Transgender Health, www.transhealth.ucsf.edu
Trans Care BC, http://www.phsa.ca/transcarebc

Rainbow Health Ontario - Trans Health Mentorship call (https://www.rainbowhealthontario. ca/trans-
health/#mentorship)
E-consult services: Ontario Telemedicine Network (OTN) https://otnhub.ca


http://www.wpath.org/
http://www.cpath.ca/
http://www.transhealth.ucsf.edu/
http://www.phsa.ca/transcarebc

REFERRALS: WHERE TO REFER

.
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: 2 iama.. v Search RHO Q| Advanced search
rainbow bealth ontario |

Exact Phrase
Ma = List Refing istings by ksyword, city, or regior Use location to find listings Advanced search ~
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This directory is designed to help you find health and social service providers who have expressed
a commitment to providing competent and welcoming care to 2SLGBTQ people in Ontario.

Accessibliity Features Avallable

Map  Satellite

Please note this directory is for information purposes only. RHO is not able to screen the service
providers listed in this directory and we cannot moke any guarantees about the guality of their
services. By using the RHO Provider Directory you agree to our Terms of Use.
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APPLYING FOR MOH COVERED GENDER
AFFIRMING SURGERY

- Ontario funds two types of surgeries: chest (top) and genital (bottom)

- To qualify for funding:
* be assessed and recommended for surgery by either one or two healthcare providers
* have a referral for surgery completed and submitted to the MOHLTC

* have the surgery approved by the Ministry of Health and Long-Term Care before the surgery takes
place

* https: / /forms.mgcs.gov.on.ca/en/dataset/5041-77



https://forms.mgcs.gov.on.ca/en/dataset/5041-77

Resources

Links to resources shared today will be sent to participants following the session.



Tools and Resources

Resource Type Link
Rainbow IjIealth Ontario — Trans Resource Trans Health Knowledge Base | Rainbow Health Ontario
Mentorship Call
World Professional Association for WPATH World Professional Association for Transgender
Resource
Transgender Health Health
F f Excell f .
UCSF Centre of Excellence for Resource Gender Affirming Health Program | (ucsf.edu)
Transgender Health
Canadian Professional Association Resource epath.ca/en/
for Transgender Health DALl
Trans Care BC Resource Home | Trans Care BC
E-consult services: Ontario Resource Home Page - OTNhub

Telemedicine Network (OTN



https://www.rainbowhealthontario.ca/lgbt2sq-health/trans-health-knowledge-base/#mentorship
https://www.wpath.org/
https://www.wpath.org/
https://transcare.ucsf.edu/
https://cpath.ca/en/
https://www.transcarebc.ca/
https://otnhub.ca/

Resources

Y

Links to resources shared today will be sent to participants following the session.



Practising Well CoP — Self Learning Program

The Practising Well CoP is now certified for self learning credits!
Earn 1-credit-per-hour for reviewing the recording and resources from past CoP

sessions. The self learning program is certified for up to 50 Mainpro+ credits.

Learn More and
Participate



https://ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-and-addictions-supports/community-of-practice/past-events/

Peer Connect ‘

Enabling you to connect, share and

learn from your fellow family ‘k®®§
hysicians. d
phy ﬁ b o

Mentorship Program - Connect with a Peer Guide!

An opportunity to partner with another family physician, one-to-one or in a small group, for
support as you explore clinical complexity and increase your confidence caring for patients
with mental health challenges, substance use, and chronic pain. A focus can be on your well-being as you

engage in this challenging work.

Peer Connect }4 practisingwell@ocfp.on.ca


https://www.ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-and-addictions-supports/peer-connect-mentorship
mailto:practisingwell@ocfp.on.ca
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Resources

Supports
Q

w ARG * PARO 24/7 Helpline for Residents, Family Members, Medical Students
v 1-866-HELP-DOC

OMA Physician Health Program - @ * https://www.ontario.ca/#support-health-care-worker
https://php.oma.org Ontario - Selfled / With peers / Talk to a clinician

*Ontario Shores Centre for Mental Health Sciences, Whitby
»St. Joseph’s Healthcare, Hamilton

Centre for Addiction and Mental Health *The Royal Ottawa Mental Health Centre, Ottawa

. *Waypoint Centre for Mental Health Care, Penetanguishene
Is_Iialth Care Prov1der (HCP) Resource *Centre for Addictions and Mental Health (CAMH), Toronto

1te
http://www.camh.ca/covidighcw
» ECHO Coping with COVID

CMA Wellness Hub ‘ * for health providers (educational credits)
https://www.cma.ca/physician-wellness- * Fridays 2-3pm EST
hllb https://camh.echoontario.ca/echo-coping-with-covid/

Support for you and those you care about.


https://php.oma.org/
http://www.camh.ca/covid19hcw
https://www.cma.ca/physician-wellness-hub
https://www.cma.ca/physician-wellness-hub

Upcoming Community of Practice

Preventing burnout: Boundary setting strategies for family doctors

with Dr. Rupa Patel and Dr. Mary Rowland

DATE CHANGE °

July 31, 2024
8:00am — 9:00am

T

practisingwell@ocfp.on.ca

This one-credit-per-hour Group Learning program has been certified by the College of Family Physicians of Canada and the Ontario Chapter for up to 1 Mainpro+ credit. The Practising
Well Community of Practice includes a series of planned live, interactive sessions. Each session is worth 1 Mainpro+ credits, for up to a total of 12 credits.


mailto:practisingwell@ocfp.on.ca
https://ontariofamilyphysicians.ca/event/preventing-burnout-boundary-setting-strategies-for-family-doctors/
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