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Mitigating Potential Bias
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• The Scientific Planning Committee 

(SPC) has control over the choice of 

topics and speakers.

• Content has been developed according 

to the standards and expectations of the 

Mainpro+ certification program.

• The program content was reviewed by 

the SPC.

Disclosure of Financial Support

Potential for conflict(s) of interest:
N/A

This program has received funding from the 
Ontario Ministry of Health and in-kind 
support from the Ontario College of Family 
Physicians and the Department of Family 
and Community Medicine, University of 
Toronto.



Land Acknowledgement

We acknowledge that the lands on which we are hosting this meeting include the traditional 
territories of many nations.

The OCFP and DFCM recognizes that the many injustices experienced by the Indigenous 
Peoples of what we now call Canada continue to affect their health and well-being. The 
OCFP and DFCM respects that Indigenous people have rich cultural and traditional 
practices that have been known to improve health outcomes.

I invite all of us to reflect on the territories you are calling in from as we commit ourselves to 
gaining knowledge; forging a new, culturally safe relationship; and contributing to 
reconciliation.





Power over pain: Managing patients with chronic pain

1. What are the most effective strategies for integrating complimentary therapies, such as CBT, 
physiotherapy, and massage, into the management plan for chronic pain patients, especially 
when faced with financial constraints or lack of private insurance coverage?

2. Considering the challenges posed by the opioid crisis, could you elaborate on the current 
alternatives for managing chronic pain effectively, including the role of non-opioid therapies 
and the potential for patient self-management techniques?

3. How can healthcare providers best approach the management of patients experiencing 
chronic pain alongside concurrent personality disorders, ensuring both psychological and 
physical aspects are addressed comprehensively?

You raised important questions we’ll try to work through together today:

And other questions you add in the Q&A box…
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Chronic Pain eConsults

Ontario eConsult Service (OTNhub)

July 2022 to June 2023



Speaker Disclosures

Dr. Bryan MacLeod, MD, CCFP, 

FCFP
Relationships with financial sponsors (including honoraria):

• OTN – e-consult chronic pain consultant

• AFMC – opioids, substance abuse and chronic pain 

curriculum

• OCFP – Alumni Practising Well Implementation 

Group member and information session speaker

 



• What eConsult is best at:

–Concise specific single questions, not 
requiring a physical exam.

• So…

–57 y.o. female, with chronic LBP,  
experiencing reduced benefit from 
her current opioid dose of LA 
Morphine 30mg po bid..  

–What are the options for a different 
LA opioid and how do we calculate to 
convert her over?

• What your reality is:

–57 y.o. female, w/ chronic LBP & whiplash 
following MVC in 2011.

–NEW to your practice

–Finding reduced benefit from 600mg 
codeine/day

–Clonazepam 0.5mg po prn

–Experienced “reactions” to other meds 
[pregabalin (wt gain), amitriptyline 
(increased pain))

–Significant psychosocial factors limiting 
travel to larger center for team consult.

eConsult: Case(s) in Chronic Pain
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Snapshot of Ontario eConsult Program
July 2022 to June 2023
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1. eConsult cases submitted to pain medicine groups or specialists and closed on the Ontario eConsult Service between July 2022 and June 2023.

305 eConsults1

Chronic Pain eConsults
Ontario eConsult Service (OTNhub)
July 2022 to June 2023
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305 eConsults1

1.26 Days
Median Specialist Response Time 

1. eConsult cases submitted to pain medicine groups or specialists and closed on the Ontario eConsult Service between July 2022 and June 2023.
2. Requesting providers include family physicians, nurse practitioners, and specialists

$117.33
Median Cost per eConsult

246 Requesting Providers2 
Sent 1 or more eConsults

Chronic Pain eConsults
Ontario eConsult Service (OTNhub)
July 2022 to June 2023

32 Minutes
Median Specialist Time Billed 

19 Specialists Answered 
1 or more eConsults
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*Based on 244 eConsults submitted to pain medicine groups or specialists and closed on the Ontario eConsult Service with survey results (no blanks) between July 2022 and June 2023.

Requesting Provider Close-Out Survey Results - Chronic Pain eConsults
Ontario eConsult Service (OTNhub)
July 2022 to June 2023



What eConsult does well:

• Rapid response within one week of 
posting
• Gives primary care clinicians rapid access 
to dozens of specialists.
• Specific questions about medication options 
and titration
• Suggestions for maximizing local or online 
resources.
• Managing Opioids

– Weaning
– UDS/T
– Opioid rotation

What eConsult Can’t do:

• Anything requiring hands-on physical exam

• Developing global and yet specific plans of 

management (here’s their life history “figure 

them out”…

• Suggestions regarding interventional 

referrals (again often requires physical)

• Urgent or emergent cases

• We are not the Champlain (Ottawa) e-

consult service. ☺
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What makes for a good e-consult?



Some Key Questions to ask all Chronic Pain Patients

1. What are your patients’ goals? If they are expecting zero pain, then some education needed.. have you done 
SMART goals following achievable functional end points?

2. What does their day look like… if lying in bed all day, again that will need to be addressed.
3. are there psychological diagnoses?  Depression?  PTSD? Anxiety?  

a. Do they have a counsellor?  
b. What is sleep like for them? Nightmares?  Sleep apnea symptoms?
c. Challenges with chemical coping? History of SUD?

4. Could you have her complete a Brief Pain Inventory, if you haven’t already?  I am curious to see her pain 
patterning…

5. Can you break down their pain a little more?  Aggravating & relieving factors (mores specific than lying still vs 
moving)?  Associated symptoms?  PQRST** Such as Mornings stiffness? Fevers? Associated GI, dermal, ocular 
or bowel symptoms/Dx?  And triggers/onset/duration/time of day?

6. Are they hypermobile?
7. Finally does he have catastrophization (scoring) or kinesiophobia?. With either, it’s hard to move ahead until 

they are addressed.

18

https://www.dropbox.com/s/u5v9iwijwswj463/SMART%20goals%20for%20pain%20management_patient%20handout.pdf?dl=0
https://www.dropbox.com/s/ze7aghyf9bcblgn/bpi%20w%20legend.pdf?dl=0
https://www.dropbox.com/s/iuj2dbdzjg6g9h8/The%20PQRSTU%20Assessment%20%E2%80%93%20The%20Complete%20Subjective%20Health%20Assessment.pdf?dl=0
https://www.dropbox.com/s/0l0x3dd1hp062ru/Joint%20Hypermobility%20Syndrome%20CP%26HRs%202009.pdf?dl=0
https://www.dropbox.com/s/zb07xdhbgesvw7w/Pain%20Catastrophizing%20Scale%20PCS%20numbered.pdf?dl=0
https://www.dropbox.com/s/viu1bgsnd16ewci/Catastrophization%20Scoring%20PCS.PDF?dl=0
https://www.dropbox.com/s/py0e8d7fmpp3qvz/tampa_scale_kinesiophobia.pdf?dl=0


• To ask for an e-

consult sign up by 

clicking on this 

icon and following 

the instructions:
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How to Sign Up: Are you in a focused 
practice or providing 
specialty services and 
want to offer e-consults?
  Then Click: 

Go to specialists to this 

page on our website: 
Specialists - eConsult 
(econsultontario.ca)

And OTN has a one pager 
that has good information: 
eConsult-FactSheet-
Specialist-EN-FINAL-
2023.pdf 
(econsultontario.ca)

https://econsultontario.ca/health-professionals/specialists/
https://econsultontario.ca/health-professionals/specialists/
https://econsultontario.ca/wp-content/uploads/2023/05/eConsult-FactSheet-Specialist-EN-FINAL-2023.pdf
https://econsultontario.ca/wp-content/uploads/2023/05/eConsult-FactSheet-Specialist-EN-FINAL-2023.pdf
https://econsultontario.ca/wp-content/uploads/2023/05/eConsult-FactSheet-Specialist-EN-FINAL-2023.pdf
https://econsultontario.ca/wp-content/uploads/2023/05/eConsult-FactSheet-Specialist-EN-FINAL-2023.pdf
https://www.dropbox.com/scl/fi/yuhp17n8mmw7bgk60p1qg/Signing-Up-for-an-OTNhub-Account-Final.pdf?rlkey=1bw2h91tecs90vpp9dn8knbaf&dl=0
https://www.dropbox.com/scl/fi/lxyy2gd9mlvbym1l7g4nc/Specialist-Sign-Up-for-Ontario-eConsult-v2.pdf?rlkey=lskzevwpv3ls6mxen5fpqe2q1&dl=0
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Clinical Tools 
for Chronic Pain
Arun Radhakrishnan

February 28, 2024



Background
• Centre for Effective Practice 

• Provincial and Federal funding to build clinical tools 
• KT in PC 
• Substance Use and Addiction Program



Point of care tools
• CNCP 

• Low back

• Neck pain and Headache Navigator

• OA

• Opioid Manager

• Opioid Tapering 

https://cep.health/tools/

https://cep.health/tools/


Clinical Decision Support System

EMR based Clinical Decision Support 
System

Health Canada Funded pilot – 2024 

Support documenting and decision making 

Support to integrate in your EMR

Telus PS Suite

Best Practices 

Process

Literature reviews – guidelines

National advisory

User and Pilot testing 

Release

April 2024 



How might I 
use it

• Adult chronic pain in 
primary care –FM, LBP

• Multidimensional 
assessment – 
validated tools

• Supports 
documentation

• Education



How might I 
use it

• Resources 

• Multimodal management

• Monitor and adjust – previous treatments

•  Communications and information



Questions 





Resources

Tools

Links to resources shared today will be sent to participants following the session.



Tools and Resources

Resource Type Link

Chronic Pain
Ontario Health 
Quality Standards

https://www.hqontario.ca/evidence-to-improve-care/quality-
standards/view-all-quality-standards/chronic-pain

Opioid Prescribing for Chronic Pain
Ontario Health 
Quality Standards

https://www.hqontario.ca/evidence-to-improve-care/quality-
standards/view-all-quality-standards/opioid-prescribing-for-
chronic-pain

Ontario eConsult Centre of Excellence EConsult Service https://www.otn.ca/

Power Over Pain Portal Resources https://poweroverpain.ca/

Centre for Effective Practice – Clinical 
Tools and Resources

Clinical Tools and 
Resources

https://cep.health/tools/

https://www.hqontario.ca/evidence-to-improve-care/quality-standards/view-all-quality-standards/chronic-pain
https://www.hqontario.ca/evidence-to-improve-care/quality-standards/view-all-quality-standards/chronic-pain
https://www.hqontario.ca/evidence-to-improve-care/quality-standards/view-all-quality-standards/opioid-prescribing-for-chronic-pain
https://www.hqontario.ca/evidence-to-improve-care/quality-standards/view-all-quality-standards/opioid-prescribing-for-chronic-pain
https://www.hqontario.ca/evidence-to-improve-care/quality-standards/view-all-quality-standards/opioid-prescribing-for-chronic-pain
https://www.otn.ca/
https://poweroverpain.ca/
https://cep.health/tools/


Resources

Education

Links to resources shared today will be sent to participants following the session.



Practising Well CoP – Self Learning Program

The Practising Well CoP is now certified for self learning credits!

Earn 1-credit-per-hour for reviewing the recording and resources from past CoP 

sessions. The self learning program is certified for up to 38 Mainpro+ credits.

For more information and to 
participate:

https://www.ontariofamilyphysicians.ca/education-
practice-supports/practising-well/practising-well-
community-of-practice/practising-well-cop-self-
learning-program

https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/practising-well-community-of-practice/practising-well-cop-self-learning-program
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/practising-well-community-of-practice/practising-well-cop-self-learning-program
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/practising-well-community-of-practice/practising-well-cop-self-learning-program
https://www.ontariofamilyphysicians.ca/education-practice-supports/practising-well/practising-well-community-of-practice/practising-well-cop-self-learning-program


Peer Connect

Have questions about chronic 
pain management?

Connect with a Peer Guide for more 
individualized educational support.

Dr. Gregory Hariton

Connect Now!

Dr. Bryan MacLeod

Dr. Caroline Kargel

Dr. Paul Hoogeveen

Connect Now!

Connect Now!

Connect Now!

https://ontariofamilyphysicians.ca/staff/dr-gregory-hariton/
https://ontariofamilyphysicians.ca/staff/dr-bryan-macleod-he-him/
https://ontariofamilyphysicians.ca/staff/dr-caroline-kargel/
https://ontariofamilyphysicians.ca/staff/dr-paul-hoogeveen/


Elevating Excellence: 

Mentorship Development in Family Medicine

Growing your skillset in adult learning principles, navigating complexity, and wellness

Learn about group facilitation in this 

new self-learning program and earn 1-

credit-per hour. 

More topics will be added in 2024!

https://ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-

and-addictions-supports/peer-connect-mentorship/elevating-excellence/ 

https://ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-and-addictions-supports/peer-connect-mentorship/elevating-excellence/
https://ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-and-addictions-supports/peer-connect-mentorship/elevating-excellence/
https://ontariofamilyphysicians.ca/supports-for-family-doctors/mental-health-and-addictions-supports/peer-connect-mentorship/elevating-excellence/


Nominate a colleague for an 

OCFP Award starting on 

February 29!

Celebrate their dedication

Recognize their impact

Inspire others

https://ontariofamilyphysicians.ca/new-and-emerging/awards/nominate-a-family-doctor/


Resources

Supports

Links to resources shared today will be sent to participants following the session.



Resources to support your practice

To help educate employers 
on changing their policies, 

the OCFP has created this 
resource for use in your 

EMRs and clinic workflows 

for sick notes.

Writing 
Sick Notes



Resources to support your practice

These updates provide greater clarity around administrative responsibilities for specialists and emphasize clear communication 
between consultants and family physicians.

Changes to the CPSO Continuity of Care: 

Advice to the Profession

https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-

of-care-practice-resources-02-24.pdf

What you need to 
know: 

Letter 
Templates

1. REFERRALS
2. ORDERING TESTS 
3. REV IEWING TESTS 
4. REFERRAL TO SUB-SPECIALISTS 
5. CONSULT NOTES & DISCHARGE 

SUMMARIES

https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-

of-care-letter-templates-02-24.docx

https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-of-care-practice-resources-02-24.pdf
https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-of-care-practice-resources-02-24.pdf
https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-of-care-letter-templates-02-24.docx
https://ontariofamilyphysicians.ca/wp-content/uploads/2024/02/ocfp-continuity-of-care-letter-templates-02-24.docx


Supports
Resources

Support for you and those you care about.

OMA Physician Health Program 
https://php.oma.org

Centre for Addiction and Mental Health 
Health Care Provider (HCP) Resource 
Site
http://www.camh.ca/covid19hcw

CMA Wellness Hub
https://www.cma.ca/physician-wellness-
hub

https://php.oma.org/
http://www.camh.ca/covid19hcw
https://www.cma.ca/physician-wellness-hub
https://www.cma.ca/physician-wellness-hub


Upcoming Community of Practice

Approaches to caring for anxious patients

with Dr. Sharon Bal, Dr. Mel Borins and Dr. Mehry Kianfar

March 27, 2024
8:00am – 9:00am

practisingwell@ocfp.on.ca

This one-credit-per-hour Group Learning program has been certified by the College of Family Physicians of Canada and the Ontario Chapter for up to  1 Mainpro+ credit. The Practising 
Well Community of Practice includes a series of planned live, interactive sessions. Each session is worth 1 Mainpro+ credits, for up to a total of 15 credits.

Register Now

mailto:practisingwell@ocfp.on.ca
https://www.ontariofamilyphysicians.ca/education-practice-supports/events?&eventID=83
https://us02web.zoom.us/webinar/register/WN_CzW3KlVPSAi0wirzJxcUqA

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Mitigating Potential Bias 
	Slide 6:  
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Chronic Pain eConsults
	Slide 11: Speaker Disclosures
	Slide 12: eConsult: Case(s) in Chronic Pain
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: What makes for a good e-consult?
	Slide 18: Some Key Questions to ask all Chronic Pain Patients
	Slide 19: How to Sign Up:
	Slide 20
	Slide 21
	Slide 22: Clinical Tools for Chronic Pain
	Slide 23: Background
	Slide 24: Point of care tools
	Slide 25: Clinical Decision Support System
	Slide 26: How might I use it
	Slide 27: How might I use it
	Slide 28: Questions 
	Slide 29
	Slide 30
	Slide 31: Tools and Resources
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41

